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WHO DO YOU CONTACT AT PINKUS? 
 

 
 For questions regarding the processing of your specimens, you 

may contact Patricia Heiden, Laboratory Technician Supervisor or 
one of the Shift Leaders. 

 
 For questions regarding the pathology reports you receive, you 

may contact Terra MacIsaac, Report Department Supervisor or 
any member of the Report Department. 

 
 For specific insurance or billing questions, you may contact Kelly 

Loomis, Billing Supervisor or any member of the Billing 

Department. 
 

 For questions on the laboratory supplies you have received, you 
may contact Denise Boone, Supply Team Leader. 

 
 For questions concerning Gene Rearrangement or DIF studies, 

you may contact Lori Lewis, Head Secretary. 
 

 Don’t know who to call, contact Jennifer Weilnau, our Physician 
Relations Specialist and she will be happy to direct you to the 

right person. 
 

 

Our Staff can be reached toll-free at  

800.746.5870 


